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To:  DMC Physicians and Healthcare Facilities 
 
Regarding: Process and Pricing for Public Notification of ROI 
 
With the closing of Doctors Medical Center in San Pablo, West Contra Costa 
Healthcare District has partnered with a leading outsourcing company, GRM, 
for medical record release of information (ROI) services.  
 
Starting on 12/1/2015, all ROI requests will be processed by GRM on behalf of 
West Contra Costa Healthcare District. On or after the above date, all requests 
should be submitted to GRM by calling: 317-803-9715 
 
Once your request is received, GRM will compile the records and send you an 
invoice for the cost of fulfilling the ROI request. The standard fee for an ROI 
request in accordance with the State of California* is as follows: 
 
$.25 per copied page  
$.50 per page copied from microfilm  
$4.00 per ¼ hour for clerical time 
Plus delivery fee for method selected when entering the request (varies by 
delivery method)  
 
Upon receipt of payment, the requested information is released via secure 
portal or via ground postal service, whichever was selected when entering the 
request. At this time, GRM will provide reporting and fulfillment tracking 
information to the requestor.  
 
 
*State of California Health and Safety Code Section 123110(b) 
 
**Copies of X-rays or tracings derived from electrocardiography, electroencephalography, or 
electromyography need not be provided to the patient or patient’s representative under this 
section, if the original X-rays or tracings are transmitted to another health care provider. All 
reasonable costs, not exceeding actual costs, incurred in providing copies pursuant to this 
subdivision may be charged to the patient or representative requesting copies. 
 
**State of California Health and Safety Code Section 123100(c) 
 
 


